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PRESS RELEASE

TouchPointCare signs Advocate Home Care Products 

June, 2005

Contact: Jim Mayhall    866-713-6590  jmayhall@touchpointcare.com  

Libertyville, IL (June, 2005)  TouchPointCare, a leading provider of data collection systems for the health care industry, announced today the signing of a strategic relationship with Advocate Home Care Products.

A division of Advocate Health Care, the largest integrated health care provider in the Chicago area, Advocate Home Care Products is also one of the largest DME providers in the area.  The TouchPointCare relationship will help them streamline, automate and document their re-rental program.  The TouchPointCare DME Services makes up to 4000 calls per month to the Advocate patients to confirm demographic data and to insure that all equipment is being used and is in good condition.  All collected data is stored on secure servers hosted on the Internet and is available 24/7.  

By outsourcing the data collection task to TouchPointCare, Advocate found that not only did they create the ideal Medicare compliance environment but they also freed up valuable resources to focus on improving patient satisfaction and managing new business.  According to John Kolar of Advocate Home Care Products, “…their system is a cost effective telehealth for Advocate Home Care and we anticipate continued expansion of the use of their products and services.”
TouchPointCare, LLC is leading the telehealth revolution with a unique phone monitoring system that enables a “data driven” approach to health care.  Their low cost, data collection system is based upon frequent and consistent capturing and recording of patient reported data via the telephone.   By eliminating the need for expensive monitoring devices TouchPointCare is making phone monitoring telehealth a cost effective tool for the entire health care industry.  The Internet based system is extremely flexible and highly customizable  for a wide range of phone monitoring and data collection uses.  Accessible via any standard web browser and offered as a monthly subscription service, TouchPointCare is making telehealth available for everyone.  For more information visit their website at: www.touchpointcare.com
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