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Libertyville, IL (July 1, 2008)  TouchPointCare, the leading telehealth phone  
monitoring system in the country, announced today the signing of a partnership with 
Family Home Health in Addison, IL.   

 
Family Home Health Family Home Health Services, Inc. is a Medicare-certified home 
health agency that specializes in each step of recovery: 
• Caring for the patient in the community who may have changes in his or her 
medical condition.  
• Assisting with the needs of the patient who returns home from a stay in the 
hospital or nursing facility.  
• Helping and guiding the patient to return to the highest level of independence 
possible.  
• Teaching the patient, caregiver and family how to manage the complicated 
aspects of health care and health maintenance.  

TouchPointCare software is used to contact patients on a regular basis and record 
their responses.  Family Home Health can determine the questions to be asked of 
each patient and can schedule the calls at various frequencies, all based upon the 
patient’s needs.   
 
According to Deb Muffaletto, Family Home Health’s Administrator, the 
TouchPointCare system was chosen because of the system’s ability to reduce re-
hospitalization and improve care, but also because it offers significant marketing 
value for increasing referrals. 
 
TouchPointCare is leading the telehealth revolution with a unique phone monitoring 
system that enables a “data driven” approach to health care.  Their low cost, data 
collection system is based upon frequent and consistent capturing and recording of 
patient reported data via the telephone.   By eliminating the need for expensive 
monitoring devices TouchPointCare is making Phone Monitoring telehealth a cost 
effective tool for the entire health care industry.  The Internet based system is 
extremely flexible and highly customizable for a wide range of phone monitoring and 
data collection uses.  Accessible via any standard web browser and offered as a 
monthly subscription service, TouchPointCare is making telehealth available for 
everyone.  For more information visit their website at: www.touchpointcare.com
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