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PRESS RELEASE

Advocate’s Pathways Program reduces rehospitalization rates by 32% 

December 1, 2005

Contact: Jim Mayhall    866-713-6590  jmayhall@touchpointcare.com  

Libertyville, IL (December 1, 2005)  TouchPointCare, a leading provider of telehealth Phone Monitoring systems for the health care industry, announced today the signing of a partnership with Advocate Home Health Services of Oakbrook, IL.

The Advocate Home Health Service’s Pathways Program is a collaborative program that helps patients bridge their way to better breathing.  The Program focuses on implementing a comprehensive education program and a phone monitoring telehealth program supervised by a Respiratory Therapist.  Ten month data showed a reduction in their rehospitalization rate of 32% as well as an improvement in the majority of measures; dyspnea, strength and endurance, knowledge, and health status.

TouchPointCare is used to contact the COPD patients on a monthly basis and record their responses.  The TPC system was able to create the custom Pathways Program questions and is used to contact over 100 patients per month.
According to Connie Polke of Advocate Home Health the TouchPointCare system was chosen over other vendors because of the system’s “ease of use, flexibility and excellent customer service and support”.
TouchPointCare is leading the telehealth revolution with a unique phone monitoring system that enables a “data driven” approach to health care.  Their low cost, data collection system is based upon frequent and consistent capturing and recording of patient reported data via the telephone.   By eliminating the need for expensive monitoring devices TouchPointCare is making Phone Monitoring telehealth a cost effective tool for the entire health care industry.  The Internet based system is extremely flexible and highly customizable  for a wide range of phone monitoring and data collection uses.  Accessible via any standard web browser and offered as a monthly subscription service, TouchPointCare is making telehealth available for everyone.  For more information visit their website at: www.touchpointcare.com
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